SOYOU Dropped Your

ee e Phone In Water.

Is the phone Is it plugged
still in the water? > YES! in to a charger? YES!

I |

Remoye: i Flip the circuit
No. phone from {— Okay.
the water. brealer,
Unplug the
|
GOOD! |<€—— Okay. ohone. <—— Okay.
Is the phone > YESI ) Carefully turn Oka
still on? ) off the phone. ) v
No. —>| GOODI }€&—— Okay. |€&— Don't panic.
Can you remove ; ; Carefully remove
No. ( the battery? YES! the battery.
Move on. >»| GOOD |« Okay.
No. l YES!

Carefully remove
the SIM & /or

Double-check on Removable SIM

the SIM card. &/or SD card? SD card
l Dry off the device l
Okay. »| and all removable |« Okay.
parts with a towel.

v

Okay.

DO DON'T:

y y

1. DO NOT use a hairdryer.
The heat will damage the
device.

T

1. DO use a vacuum to remove
excess water.

2. DO submerge the phone in a

72 hours).

box or bag filled with
uncooked white rice for
at least 24 hours (aim for

3. No rice? Try the silica gel
bags often found in shoe
boxes and medicine bottles.

Please note: Your phone may be irreparable. If it was exposed to salt water, internal

corrosion is more likely to occur. Preventative measures such as a waterproof case or

. DO NOT put your phone in

the freezer. This may work,
but only as a temporary
solution.

. DO NOT put your phone in

the microwave or oven.
Again, heat = damage.

Liquipel treatment may negate the need for this chart.
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